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Fall Travel Creates Opportunities for Timely Conversations, Pennsylvania Buyer
Success, Free "Coming Home Again" Workshop, Policy Corner, & More

Traveling Outside the Beltway Brings Opportunities for
Refreshing Discussions 
from Julia Gordon 

Recently, I had the opportunity to leave our D.C. office not once but twice, first
to Denver, CO, and then to Dallas, TX. The respite from Beltway politics was
welcome, despite the importance of everything happening here (for example,
efforts to overhaul the tax code could have enormous implications for both
homeownership and rental housing), as my trips gave me both ideas and
inspiration for contemplating 2018 plans.
 

In Denver, I attended the Mortgage Bankers Association (MBA) annual conference, where the number
one topic of conversation was the supply of affordable homes for first-time homebuyers. The problem of
supply constraints is beginning to overtake access to credit as the most-frequently-cited obstacle to
homeownership, and I found many lenders at the conference ready to think creatively about how the
reclamation of distressed properties could help address the supply problem. I participated in a panel
entitled, "Innovative Approaches to Expand Affordable Housing and Revitalize Communities," in which
the panelists talked about effective neighborhood stabilization strategies, especially as related to the
housing markets. This panel was surprisingly well attended, and we received positive feedback for our
proposal to create a tax credit that would support rehab and construction of affordable housing in
distressed neighborhoods.
 
The following week, I joined the NCST staff in Dallas for our annual "Town Hall," the one time during the
year when our entire team gets together in person. We kicked off the Town Hall with a robust book club
discussion. Everyone on staff read "Evicted" by Matthew Desmond, a Pulitzer-prize-winning
examination of the lives of low-income tenants and their landlords in Milwaukee, and we then discussed
some of the key issues in the book and how they relate to the work that NCST does. Energized by this
discussion, we dove into planning for 2018, looking across all of NCST's activities. Areas of focus
included how to help Community Buyers obtain new and better sources of funding; how to use our data
to support both improved programs and our policy work; and how we can make improvements to our
website.
 
Of course, the Town Hall wasn't all work and no play. In addition to an incredible array of snacks for the
discussion (Dill Pickle Pringles! Trader Joe's Peanut Butter Cups!), the staff also spent a hilarious
evening at the Dallas Medieval Times watching jousting and eating with our hands.
 
On behalf of NCST, I wish you a very happy Thanksgiving. As always, one of the blessings for which I
will give thanks is the privilege of working with such talented and dedicated colleagues at NCST and our
partner organizations.
 
Julia Gordon serves as Executive Vice President for NCST.
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Father and Four Sons Grateful to Now Own a Spacious, Renovated Home 
in Quakertown, PA 

Habitat for Humanity of Bucks County spent more than $30,000 rehabbing this end-unit in a small
townhouse community. Improvements made include a new HVAC system, new hot water heater, new
windows throughout, new exterior doors, new flooring throughout, interior doors either replaced or
refinished, fresh paint applied throughout (included removal of wood paneling in living room), new
drywall in most of first floor; new insulation installed in exposed walls, new wall built to return secondary
bedrooms to two separate rooms, new kitchen appliances, including a refrigerator and stove. 
 
The new owner-occupant who earns less than 80% AMI, received home buyer counseling. He was
renting a tiny, two-bedroom apartment for his four sons and himself. While he had a bed for his youngest
son, he had no place to put it. So the 6-year-old slept on a small, folding cushion chair. The family
couldn't sit down to dinner together, because there wasn't enough space in the kitchen. There was also
no outdoor space for the boys to use. 

Now, the family's new home provides ample space for the family. The owner was able to purchase a
large dining room table, which can accommodate family and friends. The boys have an enclosed yard
in which to play, and a safe neighborhood to ride their bikes. 

Before 

 After 

   
Thank you Habitat for Humanity Bucks County for your commitment to provide safe, affordable
housing for your community!
 

"Coming Home Again" Workshop - FREE!

Join in the Last Workshop for 2017: December 7 in Orlando, FL

The first workshops were filled to capacity - if you're a non-profit housing program manager or counselor,
government official or program administrator, loan officer, real estate agent, or housing developer - this
program is for you! Registration is free - sign up today to secure your space.

Free Workshops - Register today at www.NickersonTraining.com

Coming Home Again is a new, comprehensive one-day training event in support of local initiatives
that expand home ownership opportunities for underserved households and buyers in distressed
markets. Much has changed in the affordable home ownership field including new mortgage products,
regulatory requirements, underwriting tools, and  subsidy approaches. Topics covered in this interactive
and comprehensive workshop include identifying and overcoming 12 barriers to home ownership,
understanding layered financing and incorporating housing subsidies in home ownership transactions -
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and much more! 
    
 

Policy Advocacy: 
Federal Changes to Disaster Relief Policy
by Rob Finn

We've written a lot about the devastation of Hurricanes Harvey, Irma
and Maria in the last few Community Updates, which will affect Puerto
Rico, Texas, the Gulf Coast and Florida for years to come. California
also is reeling from wildfires that have ravaged the state. It can be
difficult to focus on these disasters with the whiplash of current events
churning nonstop, but NCST is working to keep attention on the

recovery and rebuilding efforts just getting underway.

In the wake of these disasters, we're actively engaging with federal housing policymakers to take
steps now to help struggling homeowners rebuild their lives in the immediate aftermath of natural
disaster. As part of a coalition of housing and consumer advocacy organizations, NCST met
recently with the Federal Housing Finance Agency (FHFA) - which regulates Fannie Mae and
Freddie Mac - to call for policy changes to protect vulnerable families facing displacement, loss
of employment and the host of other hardships that these hurricanes have wrought.
 
We are pleased to report this advocacy has resulted in concrete policy changes we hope will
help homeowners struggling to put their lives back together. On November 2, 2017, Fannie Mae
and Freddie Mac issued new guidance to all of their single-family servicers working in areas
declared Eligible Disaster Areas by FEMA. The focus of these policy changes is the creation of
a new mortgage modification option for borrowers receiving disaster forbearance, and changes to
the disbursement of hazard insurance proceeds.

Extend Modification for Disaster Relief
Fannie Mae and Freddie Mac will be offering an Extend Modification for Disaster Relief, whereby
an affected homeowner who receives temporary forbearance from their mortgage payments can
effectively hit pause on their mortgage, and then add on those missed mortgage payments to the
term of their loan, up to a maximum of 12 months. For example, if a homeowner receives 6
months of forbearance, 6 additional payments will be added to the mortgage term once payment
resumes. The arrears are not capitalized, and the homeowner will have 60 months to pay back
and property tax, insurance, and other escrow payments advanced by the servicer during the
forbearance period. This relief is only available to borrowers who were current or no more than 31
days delinquent on their mortgages as of the date the disaster occurred, although there are also
other provisions to assist borrowers who were already delinquent on their mortgages.

Disbursement of Insurance Proceeds to Provide Immediate Resources to Stabilize
Damaged Homes
Disaster-affected homeowners often need funds to perform basic emergency repairs, including
stabilizing their homes in the short term to prevent further damage long before they begin
rebuilding. Homeowners who can complete basic repairs quickly can also shelter in place,
saving government costs for temporary shelter. Too often, however, investor guidelines prevent
homeowners from obtaining insurance funds from their mortgage servicer for immediate basic
repairs, including boarding up their homes, restoring heat and hot water, and clearing out moldy
dry wall. Homeowners cannot get their recovery started, and disaster-related damage worsens,
when servicers can only release insurance funds payable to the homeowner and a licensed
contractor.
Fannie Mae and Freddie Mac have made temporary changes to their servicer guidelines that
allow upfront payments of insurance proceeds directly to the homeowner under certain
circumstances. The homeowner must be no later than 31 days delinquent (one missed payment)
at the time of the disaster, and the total amount of insurance proceeds must not exceed $40,000.
For losses where the insurance proceeds exceed $40,000, payments must be made jointly to
the homeowner and a licensed contractor, and initial upfront payments up to the greater of
$40,000 or 33% of the total insurance proceeds may be disbursed by the servicer.

NCST appreciates all of the work that FHFA, Fannie Mae and Freddie Mac are putting into their
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disaster response, and we hope that these policy changes take some of the stress out of the
recovery and rebuilding process for struggling American families.

Finally, we will continue to meet with policymakers to ensure that homeowners whose mortgages
came through other channels can receive similar consideration. We have recently met with both
FHA and Ginnie Mae, and we look forward to keeping you apprised of progress on those fronts
as well. 

Please share your thoughts with Rob Finn, Public Policy Associate via email - 
rfinn@stabilizationtrust.org.

For Our Community Buyers

NOTE: Staff Changes on the NCST Transaction Desk 
 
Effective Monday, November 13, Guy Halligan joined our desk team
to assist Community Buyers, alongside Dawn Pietroforte. Many of you
already know Guy as he assisted you when you onboarded as a buyer. Kisha Burnett and Wendy Mora
moved on to new positions outside NCST and we wish them the best of luck. NCST will be in touch with
each of our Buyers who are affected by these staff changes. Please be sure to copy
Desk@StabilizationTrust.org on all communications so the team can assist you.
   

 
Buyer Resource: Learn More About Home Possible® Mortgages
Freddie Mac's 3%-5% Down Solution

Home Possible® mortgages offer low down payments for low- to moderate-income homebuyers or
buyers in high-cost or underserved communities. Learn more via the links below and discover the
possibilities with Home Possible.

    Watch all the videos on YouTube 
    Free Webinar 
    Frequently Asked Questions 

Home Possible Income & Property Eligibility Tool
Freddie Mac's map-based Home Possible Income & Property Eligibility tool makes it easy to determine
if your borrower meets the income requirements for a Freddie Mac Home Possible mortgage. Click here
to access the tool.

Webinar - Cornerstone: Understanding the Fundamentals of Property Markets
When: November 16, Noon - 1pm ET

Instructor: Danielle Lewinski, Vice President and Director of Michigan Initiatives, Center for
Community Progress
How real estate markets work, and the flow of demand and supply for a neighborhood's land and
buildings, determines many aspects of a neighborhood's trajectory. This includes house prices,
whether buyers are homebuyers or investors, and whether owners are improving their properties
or allowing them to deteriorate. When trying to address issues of vacancy and abandonment, it's
crucial to understand the role markets and demand play in creating and perpetuating problem
properties, including abandonment, tax delinquency, and the activities of predatory landlords.
This webinar explores how markets work, the relationship between markets, vacant properties,
and owner behavior, and how those three factors combined impact neighborhood outcomes.
Price: $45.00
Click Here to Register
Questions? Email Justin Godard or call (877) 542-4842 x 161.

Community Buyers - Your Property Success Stories
 
Buyers - we know you've had many great accomplishments, and we'd like to
share your success stories and photos with other local providers and our Seller

mailto:rfinn@stabilizationtrust.org
mailto:Desk@StabilizationTrust.org
http://r20.rs6.net/tn.jsp?f=001DiW3lpkdH7trX9yTSq6K03LuMutmHK90tM1QVgsXG_bew5UQgkBoi7T2JPfTweyXooprHM3Cvtrszd8-TMdNNLINUQV8tZjKKsHcrIS_ebJsrn94BKscXMiEwzI9sqxw1Srgk7SaR1EMmF-JOSJuAdFrHRo-V3EoePHaUVl9nXuHRmzN4SKxaJ25MBpbaJww4v5085L9FiPM9tFXDf8zVLAOS8I0gALvYkJXDh5rRFLsSQvE-WVtbw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DiW3lpkdH7trX9yTSq6K03LuMutmHK90tM1QVgsXG_bew5UQgkBoi7T2JPfTweyXwYaHsvXAzxvi5ajuiTpgI8eDeD7rNvsHKYWZ-H8AtCLvnte3r07TgajjW5YgiFCbuXGHB-HnFuVOiWJPm2azwOqqn3nmpH5XjfxCggR-OoMC9ThOz9P-97WPvQL703g65UNaCAIIuCzZoSIXm1SWRH6WbE6VKJr8&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DiW3lpkdH7trX9yTSq6K03LuMutmHK90tM1QVgsXG_bew5UQgkBoi7T2JPfTweyXrEDPXSnpjp-PlCiTAxQXZuG0gE8o5Wusv-sdHAThLp0AMwDn_y7JSAC7aUsoBT-9aUlFKqe7gk7_xZIBgi8EPJHa4En7Hnvry70-CuCwaoauFJ6giHqF_5EZRfja1mp3cSIROs3hRXsRwFSwAi3BgM7n-XsNRfnC&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DiW3lpkdH7trX9yTSq6K03LuMutmHK90tM1QVgsXG_bew5UQgkBoi7T2JPfTweyXU2oLdRINa43tseVzwp8TuBmXUUV6i-ey2CcyeXQUGxsuMIWvb2z-SjuMUYPYUbcpBNMJ8BrwglWsdzGnbTdS4OH0yfzejymklFDTw616avN4eHHq0iqnPaXboXT6Ho_m1hQH6DO4-iM_JSNJ7jEwLg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001DiW3lpkdH7trX9yTSq6K03LuMutmHK90tM1QVgsXG_bew5UQgkBoi8SsekplFazxeKuumjq4tFKCIsuQBBgNYxb6g6K_c3HYHJgn9J8niS7Hm1LrBYXSkoWGCfymlNgFOrsNpWj6DK-blpe4sSEmkX25upVpfAoVl-8uZOnFtJS1yyFCp0wn6TqcR9jbEnOIMAYM6e05tobGHMjRsNqBb607s9sFJ-0rUg8Ux3FhLAE5GBOpNHHd4LCrqqNEWU66hMujDlosxOobiUzj0cIc5A==&c=&ch=
mailto:jgodard@communityprogress.net


Nov. 15 Housing America Forum
      Treasure Thomas, Community Development Mgr. 

Detroit, MI 

Nov. 15-16 AHAIN Affordable Housing Conference  
 

Indianapolis, IN 

Nov. 17-19 U of M/Urban Land Institute Real Estate Forum
      Treasure Thomas, Community Development Mgr.  

Detroit, MI  
 

Nov. 29 NHC National Housing Policy Convening    Washington, DC 

Dec. 7 Coming Home Again - Free Workshop  Orlando, FL 

Partners. Please do brag a little! We've made it easy for you -- in REOTrack,
when you submit your final reporting, click on the "Good Story Flag" box and
we'll take it from there. Or email Sally or call her (214-710-3411) and she'll
work with you on your story.

Download this flyer for all the scoop.

If you have any questions, please contact your SAM or CDM. Thank you!

Industry Conferences & Events

NCST will attend and serve as panelists for a wide range of 2017 industry conferences and events. We
enjoy the opportunity to see and meet many of our partners on the road, as well as share our industry
knowledge. Visit our complete list of conferences on our website for updates.

                     
Do you know of a conference we should attend or where our team's knowledge about neighborhood
revitalization and housing policy can be shared? Please drop us a line. 
 

Industry Headlines

Below are recent, notable headlines regarding our industry.
 

Thousands of groups call on Congress to use
MID savings for low-income housing

http://bit.ly/2iSh4aG
H.R. 1, which passed through the Ways and
Means Committee last week, and will soon
move to a full House vote, would slash the
mortgage interest deduction in half from $1 million to $500,000. While the National
Association of Realtors is writing Congress to fight against this decrease in the MID, other
organizations are taking a different approach.
Approximately 2,500 signers sent a letter to Congress, addressed to Speaker of the
House Paul Ryan and Senate Majority leader Mitch McConnell, urging them to direct
savings from the MID cut to rental housing programs that serve the lowest income families
such as the national Housing Trust Fund or a renter's tax credit. To give a better idea of
just how many individuals and organizations are behind this plan, the letter itself is a one-
page document, and is followed by 61 pages of signatures. The letter was penned by the
United for Homes campaign by the National Low Income Housing Coalition."Our nation is
in the midst of an affordable housing crisis," the letter states. "Growing demand for rental
housing has resulted in higher rents. More families than ever before struggle to pay their
rent each month, and every
Congressional district and state across the nation is impacted.""Yet, despite the need,
federal investments that reduce homelessness and housing poverty are sorely
underfunded: Just one in four low income families eligible for federal housing assistance
receives the help they need," it continues. The letter explains that comprehensive tax
reform is one of the nation's best opportunities to end homelessness and housing poverty
once and for all. ...
http://www.unitedforhomes.org/ 
 

As renters struggle with bills, landlords and speculators cash in
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http://lat.ms/2hFHa0M
Renita Barbee, 52, has begun packing up the belongings in her rented South Los
Angeles home. She was trying hard to hold her composure as she told her story the other
day. ... "When I found this place, I fell in love," said Barbee, who moved into the three-
bedroom, two-bath brown stucco home four years ago with her husband, daughter and
mother. But the latest monthly rent increase will take her to roughly $500 more than she
paid when she moved in, and the L.A. city dispatcher said she can't handle that despite
a decent annual salary of about $78,000. ... Her husband, a plumber, has had two
strokes and her mother, whose Social Security check helped pay the bills, just died.
Barbee and her family are among the thousands of losers in California's real estate
economy, as rents rise way faster than wages, displacing low- and middle-income
families and transforming neighborhoods in a way that one observer called "white flight
reversal."
But not everyone is losing. When neighborhoods gentrify and rents and property values
spike, landlords, developers and speculators cash in. ... Thanks to the financial
opportunities created by the epic housing crash several years ago, profits continue to
pour in for corporations that bought distressed and foreclosed homes. Steve Schwarzman,
chief executive of the mammoth Wall Street equity firm Blackstone, has been called
"America's landlord" because of the company's vast multibillion-dollar commercial and
residential real estate holdings. Blackstone subsidiaries own tens of thousands of single-
family rentals, which have helped drive the firm's multi-billion dollar growth. ...
"Single-family rentals are a hot asset class," said Amy Schur of the Alliance of
Californians for Community Empowerment. Schur said Blackstone companies control
more than 14,000 rental properties in California, many of them in working-class
neighborhoods with a high percentage of minority residents. She said several other
corporations are in the market, too, and that investors can buy stakes in those
companies.  ...
But a hookup this summer between Blackstone's Invitation Homes and Starwood
Waypoint, which had just married another residential company, created a massive
conglomerate. Investors naturally want a return on their money, and one obvious way to
keep them happy is to raise the rent. ... Blackstone, as you might have guessed, sees
itself as a positive force rather than a profiteer. ...
The way I look at it, the problem for renters is not what landlords - corporate or individual -
are doing. It's what lawmakers are not doing. Legislators took a small step to alleviate the
affordable housing crisis this year with a package of modest bills, but they don't offer
much relief to people who need it in a hurry. ...
 

Borrowers Look to Borrow More Time from GSEs
http://bit.ly/2yk0c3i
The Federal Housing and Finance Agency today released its latest Foreclosure
Prevention Report, covering the month of August 2017. Released monthly, the Report
tracks foreclosure prevention actions undertaken by Fannie Mae and Freddie Mac. In
August 2017, the Enterprises completed 15,298 foreclosure prevention actions. That
brings the grand total to nearly 4 million-3,960,367-since the Enterprises began their
conservatorship in September 2008.
GSE foreclosure prevention actions as a whole increased 10 percent in August, with
increases in loan modifications serving as the primary driver. Loan modifications were
also up 10 percent for August. One statistic that stands out is the share of modifications
with principal forbearance, where the lender delays foreclosure if the borrower can catch
up within a given window of time, increased to 34 percent. ...
Loan modifications which only extended the term were down in August, dropping to 46
percent. ... FHFA says the generally flat rate on extend-term only modifications is due to
continuing improvements in home prices. Short sales and deeds-in-lieu crept up by 4
percent compared to August, with a total of 1,277 for the month. ... Approximately 76
percent of the borrowers who received loan modifications in August were three or months
delinquent. ...
Third-party and foreclosure sales were up to 5,612 in August, compared to 5,117 in July.
... Foreclosure starts were also on the rise. August totaled out at 17,652, compared to
12,255 in July. ...There were 11,234 permanent loan modifications in August 2017. The
grand total since the September 2008 beginning of conservatorship is now at just over 2
million.
 

City selling $1 vacant lots to develop affordable housing
http://trib.in/2hfCUEz
A new city program approved Wednesday by the Chicago City Council will offer vacant
lots to affordable housing developers for $1 each. Developers can purchase eight to 20
city-owned lots, each with a maximum appraised value of $125,000, to build single-
family and two-flat homes in neighborhoods primarily on the South and West sides,
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according to a news release from Mayor Rahm Emanuel's office.
Roughly 5,000 of the city's vacant lots will be available through the program, called City
Lots for Working Families. All lots in the program must have residential zoning.
The program is aimed at reducing blight and promoting homeownership, according to the
release. The total number of homes that will be built will depend on market demand,
according to city officials. ....
Once the homes are built, they will be sold to qualified buyers with incomes up to 140
percent of area median income, or $110,600 for a family of four. The homes will be priced
at approximately $150,000 to $300,000. Buyers will be required to use the home as
their primary residence for at least five years. Homebuyers will be subject to an approval
process conducted by the city to ensure they are within household income limits and that
no more than 30 percent of their income will be allocated toward their mortgage, city
officials said.
The city also plans to streamline the acquisition process and reduce permit fees to make
sales to developers much easier and encourage greater participation among small and
minority developers. ...
 

Can't afford mortgage down payment? Flagstar Bank might pay it for you
http://on.freep.com/2iaNVYB
The zero-down mortgage gets extra sizzle under a new program from Flagstar Bank that
throws money toward closing costs, too. Yes, some low-income and moderate-income
home buyers in Michigan might do a double-take on this one. Those who qualify would be
able to receive a gift of the 3% required down payment -- plus up to $3,500 toward
closing costs -- from Flagstar.
Borrowers would not have to repay the down payment or closing costs. But a 1099 form to
report the income would be issued to the Internal Revenue Service by the bank. So the
gifts could be taxable, depending on the borrower's financial picture.
Mortgage lenders -- including Flagstar, Fifth Third and United Wholesale Mortgage -- are
coming out with creative deals to drive up mortgage traffic for buyers.
Refinancing is down significantly from a year ago since rates have edged up. And there
continues to be a need in many communities for programs that can help people who do
not have enough money for a down payment. Many millennials and others have good jobs
now and can afford to make monthly mortgage payments. ... But many potential first-time
buyers and others find it a huge hurdle to save thousands of dollars for a down payment.
Flagstar said borrowers who might qualify for its new program typically would have an
annual income in the range of $35,000 to $62,000. The sales price of the home -- which
must be in qualifying areas -- would tend to be in the range of $80,000 to $175,000. ...
 

Meet the New Immigrants Reviving a Philadelphia Neighborhood
http://bit.ly/2AFbMqZ
In Oxford Circle, one in four residents was born outside the U.S. Their futures are the
future of Philadelphia. ... Behind the neat facades of brick rowhomes marching block by
block across Oxford Circle, a neighborhood is changing. Another block over, a woman
stands on the steps of her home of 26 years and points across the street. Until just a few
years ago, she says, that house and that house ... were inhabited by white, mostly Irish-
Catholic, Philadelphia natives like herself. Many were senior citizens. As they've passed
away, new families have moved in from far further afield: Bangladesh, Syria, the
Dominican Republic. ...
In a neighborhood where the number of foreign-born families has increased dramatically
over the past two decades, everyone has a lot to learn. Since reaching its lowest point in
a century in 2006, Philadelphia's population has been steadily growing. But contrary to
popular perception, the people driving that change aren't upwardly mobile, white
millennials snapping up the new cookie-cutter condos downtown. The vast majority of
Philadelphia's population growth is occurring in outlying "middle neighborhoods" - places
that fall in the middle of the spectrum for incomes and housing prices, experiencing
neither gentrification and displacement, nor shrinkage and stagnation, data compiled by
Reinvestment Fund in partnership with Next City shows...
There are 138 census tracts in Philadelphia that meet this description. Forty-one percent
of the city's population lives in one, including a majority of the city's immigrants. In 25 of
these "middle neighborhood" tracts, more than a quarter of residents were born outside the
U.S. In the city as a whole, just 13 percent were. While Philadelphia's population overall
grew by 2 percent between 2000 and 2015, and all middle markets grew by 5 percent,
the population in these areas grew by 15 percent. ...
Around downtown, the picture of growth and development has been of new, wealthy, white
faces pushing out brown and black residents. In these neighborhoods, another dynamic is
at play: Refugees and immigrants, documented and undocumented, are replacing an
aging white population, bringing with them new foods, new customs, new expectations for
their futures. As they do, education needs are changing - both for the surge in young
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people, and for their parents, who are often also learning a new language, adapting to
local customs and seeking work. ...
Oxford Circle is one of those neighborhoods. Once considered a "naturally occurring
retirement community" for its high concentration of senior citizens, the neighborhood is now
adapting to the needs of a massive spike in young people. According to Reinvestment
Fund's Policy Map, between 2000 and 2010, nearly all of the census tracts that make
up the neighborhood have seen the population under the age of 18 increase by 21
percent or more, while the population over the age of 65 fell at the same rate. ...

Staff, Phone or Email Changes?

NCST Community Buyers: Had a recent staff change? Or updated
your email address or phone number? Please alert our Buyer Team
to any changes so they can update your records. To participate in our
purchasing programs, it's very important we have the correct contact
information for you and your team. 

Please email updates to: Buyer@StabilizationTrust.org.

NCST Email Addresses
 
Sending an email to an NCST team member? Please include the
team email box. This ensures a timely response to your email in case your
primary contact is out of the office.

Desk@StabilizationTrust.org - property transaction questions and assistance
ReoTrack@StabilizationTrust.org - post-closing questions and assistance 
Buyer@StabilizationTrust.org - questions about program guidelines, target areas, and additional
programs
NewBuyer@StabilizationTrust.org - for more information about becoming an NCST buyer

Don't Forget to Share Your Buyer Stories with NCST!
Click the "Good Story Flag" when you complete your REOTrack Reporting or email Sally. 

About NCST: The National Community Stabilization Trust (NCST) is a non-profit organization that works
to restore vacant and abandoned properties to productive use and protect neighborhoods from blight.
Our programs facilitate the rehabilitation of vacant but structurally sound homes, enable safe, targeted
demolition when necessary, and support creative and productive re-use of vacant land.
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